Classic Pest Control finds IPM Effective in the Holy City

By: Joe Craft, Technical Representative

If you visit downtown Charleston and eat at some of the best restaurants, then effective pest control matters very much to you.
You may even eat at a restaurant serviced by Classic Pest Control. The owner of Classic Pest Control is industry veteran Steve
Perryman. If one word had to be used to describe him it would be enthusiasm. Steve is living proof that enthusiasm makes all
the difference. He believes that success is in the details and in following the basics of IPM. He utilizes the basics: Inspection,
Identification, and Control using a variety of procedures and products. This means more trips to the account, especially at first
with the payoff being wholly satisfied customers who go out of their way to tell their friends about him. Most of the time they
are willing to pay a premium for his service.

ThoR’s Thunder

Here is an example of how Steve used IPM at a new commercial account. Recently, a property manager called Classic Pest
about a problem. Classic had been highly recommended by another property management company in town. Several
residents thought they were seeing rats outside. Animals had chewed holes in the building to gain entry. Once inside, they
chewed through water lines which led to water damage. Other PCOs had tried and failed to solve the problem.
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Steve did an inspection with the property manager. She showed him entry holes and the water lines that had been damaged.
He also found trails and what appeared to be roof rat droppings. He didn’t find any signs of rodent harborages on the customer’s property.
Steve didn’t know for sure what the problem was so he set out some traps. Many times customers will think they have rats
when the problem is squirrels, chipmunks, or cats. If the problem is rats, it is important to know what species. Some popular
rodenticides are only palatable to Norway rats.
Steve wanted to be sure that roof rats were the problem. He put out some live animal traps and he also put snap traps in rodent
boxes for rats. He let the pests get acclimated to traps in their territory before setting any. The first time he set the traps he
only set a small percentage. He wanted to catch a few to determine the species. He planned to set all the traps once he knew
what the animals were. Trapping proved that the animals were roof rats. They occur frequently in downtown Charleston, much
more frequently than their cousin the Norway rat. The next day he set all the traps and caught 12 roof rats. The problem was
better, but not completely solved.
Next, Steve installed 31 rat boxes in the infested areas. He mounted them to pavers with 1 ¼ inch Tapcon Screws. He has found
that these screws always hold boxes securely onto pavers. This makes it difficult for non-target animals to move the stations.
He selected Rodenthor Blocks from Ensystex as the rodenticide. Steve has learned through his own field trials that Rodenthor
Blocks are very palatable to both roof rats and Norway rats, especially when there are competing food sources. Steve says,
“They would eat the Rodenthor Blocks and ignore the other baits.” Now that he has used it for a couple years, he has complete
confidence it can always do the job on all commensal rodent species including roof rats, Norway rats and even house mice.
Steve did a follow up inspection with the property manager 10 days after baiting. All of the Rodenthor bait had been cleaned
out of the bait boxes. He found several dead roof rats. He also noticed that 6 of his stations had been stolen.
Finding some dead rats pleased the property manager because the other pest control company had not been able to solve her
problem. She asked Steve if they would be finding dead rats regularly. Steve replied “Well I sure hope not. I expect to eliminate
this problem so residents rarely, if ever, see a rat.” Steve also did some rodent proofing to prevent roof rats from gaining
access to the apartments upstairs. Many PCOs don’t want to do rodent proofing because it frequently requires a ladder.
A month later the problem had been completely solved. Residents living across the street thanked Steve because he solved

their problem as well. Evidently the roof rats were living on their property and foraging at his customer’s complex.
Although Steve used a variety of control procedures, he credits Rodenthor Blocks for the finally solving the problem.
He says, “If Ensystex ever quits selling Rodenthor Blocks I don’t know what I’ll do. It seems to be the only thing that
works consistently for me in Charleston.” Steve Perryman knows he cannot possibly rid the city of all vermin, but he is
well known for controlling them at every one of the accounts he services. That is his objective no matter how much time
and effort it takes.
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By: Ed Van Istendal, National Institutional Sales Manager

Rodents are just so darned fascinating. They share our food, our homes, and much else. Sometimes, they befoul
and destroy our shared possessions to the point of economic loss. Other times they are the silent reservoirs of
disease organisms vectored by their ectoparasites.
An effective Integrated Pest Management program for commensal rodents – house mouse, roof rat, and/or Norway
rat – consists of a balance between exclusion, sanitation, cultural control, trapping, and baiting.
Rodent control must be approached with all your senses.
VISION is critical, for not all the signs of rodent control are obvious. Often, a rub mark or gnaw mark may be
misidentified. A dusty patch in an attic may reveal footprints and tail drags if viewed from just the right angle. Use a
good, strong light, but move it around to different angles, and move yourself as well. Get as much of the “scene” in
your visual range as you can.
HEARING is sometimes discounted, but a quieted room often comes alive with the sounds of scurrying in the walls
or in/under furniture. In some instances, the whimpering of a pet dog, or the inquisitive way a pet cat stares at the
opening behind the stove is an indicator of a rodent causing them distress.
SMELL is going to help you when your nose runs across those musky accumulations of rodent urine. The more
often you smell it, the easier it becomes to recognize. I include the sense of Taste together with Smell, as the two
are so intimately connected. Incidentally, the rodent’s sense of smell can be used against it. Consider the aggregation pheromones that exist in rodent droppings. Placing fresh rodent droppings in rodent bait boxes helps attract
more rodents into the box: it makes them less suspicious.
TOUCH can be critical. Take the time to physically touch walls, wall coverings, baseboards, switchplate covers, or
any other potentially “loose” item in a structure, as they may not be as solid as they seem. If you can fit a pen or
pencil in the opening, a mouse can get through.
When it comes to control, use every tool in the box: snap traps, glue boards, tracking powder, bait blocks, soft

bait, you name it. Limiting your choice of control methods means limiting the effectiveness of your control
program.
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Soft Bait
High Power. Superior Palatibility.

RODENTHOR Soft Bait is the next big step forward in rodenticide technology. RODENTHOR Soft Bait takes
rodent bait palatabilty and acceptance to a new level. RODENTHOR Soft Bait is formulated based on an
expanded knowledge of rodents’ biological senses. This knowledge was used in order to maximize the
attractiveness of RODENTHOR Soft Bait by combining the bait with attractants that ensure the rodents will
be drawn to it. The added attractants also cover the taste and smell of the active ingredient and ensure that
the rodents feed on the bait for a longer period, thus consuming more of it.
RODENTHOR Soft Bait’s composition and added attractants increase its desirability and therefore effectiveness. RODENTHOR Soft Bait is especially suitable for places where food is plentiful. RODENTHOR
Soft Bait can be used as both a “clean-out” or “maintenance” rodent bait. Added oils ensure lasting freshness and a continuously moist product.

Performance Proven Palatability

In a recent study, RODENTHOR Soft Bait was proven to be the most palatable bait formulation tested,
including against the rodents’ normally preferred diet. It also achieved a 100% mortality rate in both mice
and rats. The reason for this is RODENTHOR Soft Bait’s unique formulation. Tests have shown that
rodents prefer certain tastes to others and that they also prefer soft baits to harder ones.

Bait Station
RODENTHOR Bait Station beneﬁts include:

The Power of Bromadialone
The Value of THOR

• Innovative (one hand) easy opening locking
mechanism

RODENTHOR Rodent Baits contain the
advanced anti-coagulant, single-feeding
active ingredient, bromadialone, at a concentration of .005%. Anticoagulants such
as bromadiolone accumulate in the liver
where they inhibit and steadily decrease
Vitamin K levels in the blood.
This
prevents the blood from clotting which
eventually leads to death.

• Right size - not too big or too small
• Rugged molded PPE construction
• Leak resistant design
• Stainless steel rods keep bait securely in
station

Single Feeding. High Performance

RODENTHOR Block Bait beneﬁts include:
• Traditional wax block form
• Highly palatable and highly weatherable
• Mold resistant
• Effective against both rats and mice including
warfarin resistant rodents
• Contains the bittering agent BITREX

Bromadialone is such an effective anticoagulant that, even at such a low concentration in the diet as found in RODENTHOR
Rodent Baits (.005%), it is able to killl both
rats and mice in one feeding. Combined
with their excellent acceptance and Thor
value,
this
combination
makes
RODENTHOR Rodent Baits the new power
in rodenticides.

• Optional removable bait trays

RODENTHOR Soft Bait beneﬁts include:

Contains The Bittering Agent
BITREX

• Especially suitable for rodents which are
reluctant to take other baits

RODENTHOR Rodent Baits contain the
bittering agent BITREX. BITREX is the
brand name for the most bitter substance
ever discovered. It is inert and odorless, yet
the inclusion of only a tiny amount in a food
substance is all that is needed to make
products containing it unpalatable. Children are particularly sensitive to the taste
of BITREX, making it a powerful deterrent
to accidental ingestion of RODENTHOR
Rodent Baits by humans and, to a certain
extent, by domestic animals.

• Added attractants to encourage bait uptake
• Moisture proof - suitable for indoor and
outdoor use
• Individual bait packets keep bait fresh
• BITREX protection against accidental
ingestion
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